Terms & Conditions for The Cakes Academy

Please take a moment to review our terms and conditions to ensure a smooth and enjoyable experience
for everyone involved:

Registration and Payment
To participate in our workshops, registration and full payment are required. Your spot is confirmed
only once payment has been completed. Seats are limited and assigned on a first-come, first-served

basis.

Age Requirement
Workshops are intended for participants aged 12 and older, unless stated otherwise.
For workshops involving alcohol (such as Sculpt & Sippin), participants must be 18+.
Children under 12 may attend only with prior approval from Cakes Nederland and must be accompanied

by an adult.

Workshop Details
Unless stated otherwise, all tools, materials, and equipment are provided during the workshop.
Participants are responsible for arranging their own transportation to and from the venue.

Health & Safety
For hygiene and safety reasons, participants must follow all instructor guidelines. Please:

e tie back long hair,

e wear appropriate clothing and closed shoes,

« and handle tools, equipment, and ingredients with care.

Cakes Nederland reserves the right to deny participation to anyone who does not comply with safety

instructions.

Dietary Restrictions and Allergies
Please inform us of any dietary restrictions or allergies when registering. We will always do our
best to accommodate your needs; however, Cakes Nederland cannot guarantee a completely allergen-

free environment.

Workshop Conduct
We expect all participants to treat our instructors, workspace, and fellow attendees with respect.

Any disruptive, unsafe, or inappropriate behavior may result in removal from the workshop without a
refund.

Photography and Video
You are welcome to take photos and videos for personal use and for sharing on social media.
Don’t forget to tag @cakesnederland or use #cakesnederland — we love seeing your creations!

Please respect the privacy of others and avoid recording or sharing full workshop instructions or
content for commercial or instructional purposes.

Cancellation and Refund Policy
All ticket sales are final and non-refundable. If you are unable to attend, please notify us at
least 10 days before the workshop date. We can offer a one-time workshop credit, valid for 6 months

from the date of issue.

Credits can only be used once, are subject to availability, and cannot be reissued, transferred, or

extended.
No credit or rescheduling options are available for cancellations made within 10 days of the

workshop.

Cakes Nederland reserves the right to cancel a workshop due to unforeseen circumstances or low
enrollment. In such cases, all participants will receive a full refund.

Liability
Cakes Nederland and its instructors are not responsible for any personal injury, damage, loss, or
theft that may occur during the workshop. Participants are responsible for safeguarding their

belongings and following all instructor guidance.

Damages
Participants are responsible for any damage to equipment, tools, décor, or materials caused by

misuse, negligence, or failure to follow instructions.

Copyright
All recipes, techniques, materials, and workshop content are the intellectual property of Cakes
Nederland. They may not be copied, reproduced, taught, or shared for commercial purposes without

prior written consent.
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Terms & Conditions for The Cakes Academy

Communication
By registering,
confirmation details, reminders,

you agree to receive email updates related to your workshop booking, including
and important event information.

Governing Law and Jurisdiction
These Terms & Conditions are governed exclusively by Dutch law.

Any disputes arising from participation in our workshops or from the interpretation of these Terms
& Conditions will be submitted solely to the competent court in the Netherlands.

Final Statement
By registering for any of our workshops, masterclasses, or courses, you agree to these Terms &
Conditions.

Cakes Nederland is committed to providing a fun, inspiring, and high-quality learning experience.

If you have any questions, please feel free to contact us. We can’t wait to create delicious and
artistic cakes together!
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