
Terms & Conditions Cakes Nederland - Orders

Ordering
By placing an order with Cakes Nederland, you agree to these Terms & Conditions.

We operate on a first-come, first-served basis. Orders are only accepted through our official website. Cakes
Nederland reserves the right to refuse or cancel any order at our discretion. Upfront payment is required to
secure your booking. No order is confirmed until payment is completed.

Payment
After we confirm availability, you will receive a secure payment link via email or phone. Payment must be
completed within 24 hours. If payment is not received within that timeframe, your order will be automatically
released and may be offered to another customer.

We do not hold dates without payment, and we do not accept partial payments.

Delivery & Pick-Up
We offer both delivery and pick-up options:

Delivery: A delivery fee applies, based on distance from our location to the delivery address.
Pick-up: You will receive the pick-up address and instructions by email after payment.

It is the customer’s responsibility to arrive on time for pick-up.

Cakes Nederland is not responsible for damage to cakes once they have left our premises or after delivery has
been completed.

Cancellation & Refund Policy
We understand that plans can change. However, custom cakes require time, planning, and materials, so the
following policy applies:

30+ days before your event: Full refund
8–14 days before your event: 50% refund
0–7 days before your event: No refund

Please note:
Refunds are based on the number of days before your scheduled pick-up/delivery.
Design changes requested within 7 days may not be possible.
Custom orders require upfront payment and are not transferable to another date unless agreed upon by Cakes
Nederland.

If we need to cancel your order (e.g., due to emergencies), you will receive a full refund immediately.

Allergies & Dietary Restrictions
Our kitchen uses ingredients such as dairy, eggs, soy, wheat/gluten, and nuts.
 If you have allergies or dietary restrictions, please inform us before placing your order.
We can accommodate some requests (e.g., dairy-free, vegan), but:

Cakes Nederland cannot guarantee an allergen-free environment.
All products may contain traces of allergens.
Ordering is at your own risk if you have severe allergies.

By placing an order, you acknowledge and accept these conditions.

Intellectual Property
All designs, images, recipes, and website content are the intellectual property of Cakes Nederland. They may not
be copied, reproduced, or used commercially without written permission.
This includes:

Cake designs
Photos of our cakes
Logo & branding
Website text

Liability
Cakes Nederland is not responsible for:

any damage to products after pick-up or delivery,
poor storage conditions after the cake leaves our care,
reactions related to allergies or dietary restrictions disclosed or undisclosed,
transportation issues caused by the customer.

By placing an order, you agree to hold Cakes Nederland harmless from any claims or liability related to the
consumption, transport, or handling of our products.

Governing Law
These Terms & Conditions are governed exclusively by Dutch law.
Any disputes will be submitted solely to the competent court in the Netherlands.

Final Statement
By completing your order, you confirm that you have read, understood, and agreed to these Terms & Conditions.

If you have any questions, feel free to reach out — we’re here to help, and we can’t wait to bake something
beautiful for you!
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